Welcome to the Member Benefits Online System (MBOS)

The Member Benefits Online System (MBOS) is a set of Internet-based applications
that allow registered members access to their pension and, if applicable, health benefit

account information. To use MBOS you must be registered with both MBOS and the
myNewJersey website.

« Ifyou are a registered MBOS user, click the login button next to "Access my
MBOS Account."

 If you are currently registered for MBOS as an employee, you do not need to re-
register for retired MBOS access. Just log on using your existing MBOS account.

Step One — Set Up Your MBOS Account

1. From the Division of Pensions & Benefits website, click the “Register” button next
to "Access my MBOS Account".

Register for MBOS

Register for MBOS

2. The MBOS Registration page will open. Review the information for First-Time
Users and then click the "Register for MBOS" button.

3. Read the disclaimer, then click the appropriate button as an Active or Retired
Member.

Member Registvation
PLEASE NOTE :

MBOS registration and access is for the exclusive use
of pension system members and benefit recipients.

If you are not authorized to use this site, pPiesase exit.
Unauthorized access Is subject to prosecution to the Tullest extent of
the law.

In order to proceed vou must have your membership number (active members) or retirement
number (retwed members)

Active Mombers Retired Membeors

Benefit & ODRO Recipients

A ctive NMembers

> If you are a state employee pad through centralized pavroll, your
membership number is on your paystub

= If you are alocal government or lacal education employes, you

can contact your human resources departrnent for Yyour
membershipe number

Retitred Members, Benefits and QODRO Recipients
* You can find your retirement or benefit recipient number on your
stat of allasw es and ded 1onS

You can also find your retirement number on any correspondence
you have received from the Division




4. Complete all of the information requested on the MBOS “Member Registration”
page.

3. You will need both your Social Security number and your pension Member ID
Number or Retirement Number.

o Your pension Member ID can be obtained from your employer or by
contacting the NJDPB's Office of Client Services.

o Your Retirement Number is printed on the Retirement Statement of
Allowances and Deductions or can be obtained by contacting the NJDPB's
Office of Client Services. If you registered for MBOS as an active member,
do not register again — you can continue to use your Login ID and
password from your active account.

6. When all of the information has been entered click the “Continue” button.

o Note: At this point, MBOS checks to see if you have already registered. If
it finds that you are a registered MBOS user, it will automatically take you
to the myNewdJersey Log In page. If the Log In Page opens, follow the

MBOS Log In instructions for registered users. Otherwise, continue to ltem
#7.
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Log In to myNewJersey

Login ID:

Forgot your login Ib?

Password:

2. Link your MBOS service to your myNewjarsey account

Forgot your password?

Your MBOS account will be accessed through myNewjersey:

n ey
Need help? 0 you have a myNewjersey Logon ID? -

Owes o

Ono

Forgat your myhewjersey lagon 107 You can feineye §

Forgot your password? You can resel i

Not sure if you have a myNawjersey 10? Use the Contact Form
and we'l respond daring nomal busmass hours

More information;

What Is myNewersey? il 3 systam that uses  How does myNew]ersey help me? Itiets you Why do | nesd myNewjersey to use the

a single 1D to let you access many services If access all of your infermation winouthavingto  Penslons Member Benefits Online System
You Ve a business, you can access baxes, remember separate account 05 and passwords  (MBOS)? MEDS 15 the service that lets you
RIS, payments. and other information If Tor each service. Fius, you only have to log in ALeess and manage your pensions information
YT an employee, you can get pension and once each “session” (each Yme you need any mybewjersey 15 the system that logs you in, or
payroll iformation, and for many depatments,  one of the services) You can accessany ofher  “authenticates® yOU, 12 be able to access MBOS
ACCRsSs your emall and other resources when service during that same seasion, without having — and any other services youre autherized to use.
you're not in the office. tolog in again.

Do | have ta da this each time? No. you only have 1o reguest access to the Pensions Member Bersefits Online System (MBOS) once, and you snty
fave to fink it to your myNewjersey account ance. Each time you nead to use MBOS in the future, just use your myNewjersey I and passwoed to log in
and you'l be taken to your MBOS informatien. Creabng mare than o miyhiewlersey actountis unnecessary and wil ¢ause confusion for you faler



7. The myNewJersey Account Page will open.

o Ifyou already have a myNewJersey account, select "Yes" on the
myNewJersey Account Page and then follow the directions starting with
Step Two, Item #1 of the instructions below.

o If you do not have a myNewJersey account, you need to create one.
Select "No" on the myNewdJersey Account Page and then follow the
directions starting with Step Two, ltem #4 of the instructions below.

Step Two — Sign-On To, Or Create, Your myNewJersey Account
If you already have a myNewdJersey account, start with Item #1 below.

If you do not have a myNewJersey account, you need to create one. Continue to ltem
#4 of the instructions below.

1. If you already have a myNewJersey account, enter your Login ID and Password
where indicated on the myNewJersey Account Page.

Z. Link your MBOS service to your myMewjersey account

Your MBOS account will be accessed through myNewjorsey:

Do you have a myNew]ersey Logon iD? e -
®yes -
Ono

Fargat your myNewjersey logon ID7 You can atreve @

Ferqet your passwerd? You can pesel il

Not sure if you have a myNewjersey ID7 Use the Contact Farm
and well respond during nomrmal business hours

Logon infermation about your existing myNewjersey account

Lagon 1D | Forgot Your Logon ID?
I you created a myNewjersey Logon 1D before but forgat
Passwared | what it is. we can send It to you by glicking here. Please don't

create another logon 1D
Link MBOS to My Account |

Forgot Your Password?
I you have a myNewjersey Logon ID but forgot your
password. we can resat it and sand it to you by clicking here

Meore Information:

What is myNew]ersey? |t's 3 system that uses  How does myNewjersey help me? itiets you Why do | need myNewjarsey to use the

A singte 10 to Iet you access many services If access all of your information without having to Penslons Member Benefits Online System
you have a business, you can access laxes, remember separate account I0s and passwords  (MBOS)? MEOS is the service that lets you
nardc navmente sne At efasresahing IF far oarh canvico Ploag v nnie have s lna in AFEBLE AN AN waar nencan infammatinn

2. When done, click the “Link MBOS to My Account” button.
Proceed to “STEP THREE”

If you do not have a myNewdJersey account, Start Here!



3. To create your personal myNewdJersey account, select "No" and enter all of the
information requested on the myNewJersey Account Page.

Your MBOS will be yNewjersey: —

Do you have a myNewjersey Logon ID?

Cryes

ENo

Forgot your myNewjersey logon 107 You can ratrsye it
Forget your password? You can feset i

Mot sure if you have a myNew)ersey I07 Use the Contact Form
and well respond duning sofamal business hourns

Information for your new myNewjersey account

Fick a I Your B3 must be unigue I the 1D you pigk

Logen D 15 already in use, you'll be asked to pick
a different one

Fick a I Passwords must be atleast £ characters

passwond long. hosen frear ot least two of these
groups. lowencase latters, uppercase
fetters, digits, and other eharacters
{except space. quotes, «, =, & and )

Ratype

T

passwornd

First name IJ.a-w.
Last name |One

Forgot the Lagen ID to a myNew]ersey account you already set up?

IF you forget yeur 1D or password lates. we'll ask you the
followma queston. I you answer it comrectly, wal send your 10
GF i EW PassWord 10 your emal address

Question you want us ta ]"“"——'
ask
R answer i
Emall ackdrass ﬁm! dos@example com

ABtype your [‘+"n—'—
omall addrass PO doe@example com

¥ you created a myNewjersey Logon 1D before but Farget what 2 15, we can send & to you by clicking hers, Don't create another legon i

Creale this new 1] ¥ ATCoUnt and Link MBOS To it |

4. Be sure to select a Login ID and Password that is easy to remember!

o Note: Forgotten Login IDs and Passwords are the most common problem
members have when using MBOS. Be sure that you can remember your
Login ID and Password for future use.

o Passwords must be at least 8 characters long and chosen from at least
two of these groups: lowercase letters, uppercase letters, digits, and other
characters (except space, quotes and \).

5. When done, click the “Create this new myNewdJersey Account and Link MBOS to

it” button.
Proceed to “STEP THREE”

Select Role

 Employer
" Active Member



Members with Multiple User Roles

If you have MBOS access to other pension fund accounts or employer access to

the Employer Pensions and Benefits Information Connection (EPIC), you will need to
select a user role each time you log in to MBOS or EPIC.

After you log in to MBOS or EPIC you can click the "Select Different Role" button to
leave the current MBOS or EPIC session and access your other accounts or user roles.

Step Three — Start Using MBOS

1. Once you successfully create, or link to, your myNewJersey account your “MBOS
Home Page” will open.

NJF-:F? Member Benefits Online System (MBOS)
pensions and benefits home

Memher Number: PERS - 0123456 Please update your e-mail address by clicking the e-mail

e ber G address link to the left,
.mem mail. . .
= @e Member Account Applications

Pension Account Information and Calculators Other Benefits Programs
(___Payroli Certitications | (Application for Withdrawal | | sHep/sewspr |
[ Personal Benetit s ] [ Designation of Beneficiary | Application Help
] Pension Loan ] [ Purchase Service Credit ] { MEOS UssrBuide j
[ Retirement ] [ Purchase Calculator ]

(___Additional information | ("Online Document Submission |

2. From the MBOS Home Page you can access the MBOS Applications that are
currently available to active or retired members. MBOS Applications provide
information about your pension account and link you to benefit calculators and
online application forms.

Log In To The Member Benefits Online System (MBOS) And Your Pension
Account Information

For Registered Users

After you are registered with MBOS, following these instructions to Log On to
myNewJersey and access your MBOS Home Page



1. Go to the Division of Pensions & Benefits website
2. On the website, click the link "Log In" button next to "Access my MBOS Account".

MBOS Account

Register

What is MBOS?

3. The myNewJersey “Log On Page” will open.

Log On to My New Jersey

Log On ID: |

Password: |

Log On [

Forgot your logon 1D?
Forgotyour password?
Sign Up to Become a Member
Help

4. Enter your myNewdJersey Login ID and Password. Then click the "Log In” button.

Note: If you forget your Login ID or Password, use the links provided on the Log
In Page to contact the myNewdJersey Help Desk for assistance.

5. Your myNewJersey home page will open. The myNewdJersey home page is the
secured entry point for your MBOS account.

N eWJersey Welcome logout | my.acsount | Auth code | favout | help
fw?

<

Pensions and Benefits

=8ex Travel Guide

Pensions and Benefits
Information Connection

Click the bution below 1o access peniions and benefits
information

MBOS and ERC



6. On the left side of your myNewJersey home page you will see the “Pensions and
Benefits Channel.”

Pensions and Benefits

Pensions and Benefits
Information Connection

Click the button below to access pensions and benefits
information

MBOS and EPIC

Note: The link to MBOS is contained in the Pensions and Benefits Channel
which appears on the left-hand side your myNewJersey home page.

7. In the Pensions and Benefits Channel, click the “MBOS and EPIC" button to
continue to MBOS.

8. Your MBOS Home Page will open.

E’:‘J%R? Member Benefits Online System (MBOS)
pensions and benefits home

MemberName:  JANE A. MEMBER WELCOME TO THE MEMBER BENEFITS ONLINE

Menber Number: PERS - 0123456 Please update your c-mail address by clicking the e-mail

iane.member@email com address link to the left.
Jeme @ - Member Account Applications

Pension Account Information and Calculators Other Benefits Programs
[___Payrolt Certifications | [ Application for Witharawal | | SHEP | SEHBP ]
[_Personal Benefit Statement | [ Designation of Beneficiary ] Application Help
L Pension Loan j LPuuhne Service Credit ] [ ot Aot —i
( Retirement J [[__Purchase Calculator |

J

[ Additional Information ] ]_onlim Document Submission

9. From the MBOS Home Page you can access the MBOS Applications that are
currently available to active or retired members. MBOS Applications provide
information about your pension account and link you to benefit calculators and
online application forms.



